BRIERBBRLATHRAERIFLETIEHIE
(2016 F 8 AR =ZREFOETRAKRLSVUHIZ)

FE—% vt BIE R THRB AR A F CRUR AR A 5] 7D $ot F b2 T Ak,
FENAR BT E R ENLS], VISCORIPRRE G, e AREE, K (PEAR
HAEARNEY | (PR ANRILMEIESZ). Bk (2013) 1105 (ESSBEIPA T RT3
B INBR AT /N B TR TAR MR L) frp BE RS & AR SCHUE , 4 a2
Al (BTERRE BB RSEPREOL, Rl A HI R .

BF AHIEE M T AR E W AR I2E B ~AFlieHE, K5
FAL R PR EER R B BRH I AF % G R AR 5 A0S 2 w7 i IR 5%
g, REGFRBTFRMG . TRl HOREEA LS M RS T A
Vi

BEK N RBEBTTEBOFRIE L 2R Wik, iifE. SR, EE. K,
DL UIE 7 M B A B AR 1] B A B 1 DA S AR R 005, DAORIE SR 53 3 AT DL I AT
— AT LR FE R A ) 2w R RIS B R BN S A5

BF AFHREERFCE TN EEN ST NNERLB . EHIPAEN
TR BRSO, r A B 5IEA AR, RS T A4

(1) SZPRAFDEAEBF;

(2) A EUE 2 12386" L AL T, DAR At ] 35350 F 5
(3) WHE. LR FIL, SRS, LNEERIFA;

(4) EWNCE . oirUME R, R Hnse S ot TARRE e

FRF HEXDAFEEIRE, THENARNEIT BEUR AR, S X
B8, Irnsidsdir Ao BRARTTA, BUFFISEA LE R,

BARK A NAGIIRANENL . M TIUE BL s R RHI B EER,
M A A B BER A R LA DAHSIONIRYE, DR EEONHESE, DIsegEd it
HIEIM . HERIBE R, R AR EEAZHE.

BEK TN XY S AER G F IR, B EAR T
() A5 B P FRAFAT AT N 1 S w5 S 450 o B L 5

(D IRHENLEIAME 4, HEORFIR SRR 7 i SR RN & 7 SRR S A B
R BE AR 5

(=) RERA S5 B EEA Ry
(P9 HRXT AN E LR



(F) R ARIZELT
(7)) HARIRF B E G AT N

EINFE LR N R BIBURIS, X T REWS 217 A B Z I HB0)F, N ESLE]
WEL, HER, BB IURE DTN ARERIRIER, FETT RS
ICR s XM E R, SO R AR BCRAT SR S BER, MR B AR RS
iR AR R o

BAK LV ZEER, BRI E R LLAN, TR B H 32 2 HE30
H sl JF R SRR N TAE AN GOHE A B BRE R rh PR R NIEAAE
AT KB BRI PR3 5T A

B+& WRBVF ARV FEIG IR 2, AREES0H ArEin, TAEN G NA%
NEIE 3 M BT LA R 2 SO R 2SR AU S 31 FS A DLV AR, IR AR A
WA

F+—% HHEDPAEPNARLII G E IR HETR &L, ARzt
IR E G EROR . BOR AR IIRORBZ A AR . AS BN, T/EANR
SN VB R AR, S BURUR N B

B+& EHPRBNENXBRIEAT I, M A AR T
Bt B P e R RS, N RN [ m VAR, R AR A A B S 5
MEE O, BT a5

=& WELNA G ARSI B, R TR B
. AT T LE S I A YV BB P s SO I 17 00, S D
ARG, AT RN GHE R, T AT B 85 S % 80t
WEFR S FAT T, PR BT ARG RL , 1T S el e

SBHms TAEN AL PR YR I DRG0 T 35 I, VR M AR AT E 2
L HAA B BRI O BRI R R A B MU RNL AT IR 5 S, B
e YN NN W PR EISP PAVASI 3 -] Ny L1

FTRF THERDPAEP LR E BRI TS SRE R T
ER RS R BICs . VPR, BOFRAEBES . R N RBEE AL T
UEZF W PR BVC AR RS B I SO 523 B0k, BT . ACPRPUR TAES,
He, TARN IR AR R ARG BB B TR o A S ORAEIN 8] 20 P4

B KAEARLE BV WU BT AEAVESEAERS, 2] N 2 5 Sh4ERR T
&, EEATIANBIEI Y, WM BT, BIEIEATACEE, I S ]
SN A e Y EPSHNE =P

BHE& AHIFERRSFEIZE A IREE. BN (AFFERE) BHEHRIT.



BH/\F AHIE R AR EFEXOURRE, BEFSRBCEE 2 HERAE TSt .

R LA ERAREES
2016 £ 8 A 19 H



	博深工具股份有限公司投资者投诉处理工作制度



